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NefcbyNet NLOrOBOP Jlk 2753943

00 OKa3aHuun ycnyr
r. 3eneHorpag «28» aHBapsa 2022 r.

[orosop 3aKnyeH Ha HeOHpeAGHEHHbIﬁ CPOK, ECNIN He YKa3aHa [1aTa ero OKOHYaHUA «XX» XXXXXXXXXX 20X.K T.

Cucrtema onnaTbl: KpeantHas Nnuesoii cyet K» 2753943

KAVEHT ~

HanmeHoBaHne (QupMeHHOe HauMeHOBaHMe) O6LLECTBO C OrpaHNYeHHOV OTBETCTBEHHOCTbIO «[JOCTONHAA XU3Hb»
NHH 7729641213 OrPH 1097746608123 KMa50470LU L

JOKyMeHT, NOATBEPXKAAOLLMIA rocyjapCTBEHHYO peructpaunto 1097746608123

O pugnyecknit agpec: 141435. MockoBckas 061. rJCmum. MKp.HoBoropck. yn.OnHMNuHcKas, cTp.9. aTax 1. nom. 1-2.
5-N

MouToBLI agpec: 141435. MockoBcKas 06/. 1. XW.MKH. Mkp.HoBoropck® yn.Onumnuiickas. ctp.9, atax |. nom.1-2.5-11
Cnocob npegoctaBneHus cyérta: Boigaya B ouce (camoBbIBO3)

KoHTakTHOE nuuo JononHuTtenbHOe KOHTAKTHOE NNL0
PJIT.O KHAwko Bragummp AHaTo/IbeBUY @®.11.0 Kusawko Brnagumnp AHatonbesmny
TenethoH +7 (966) 099 7S 94 TenedoH +7 966 099 78 94

E-mail service@ukdg.ru E-mail service@ukdg.ru

OMEPATOP

00O «MaT baii HaT XonguHr»

KOpuanyeckunin agpec n agpec MmecToHaxoxaeHus: 127006, r. Mocksa, OpyxeiiHblin nep., 4. 41, og. 5.11.
OrPr-rno677463984

WMHH 7723565630

Knn 770701001

PacueTHbI cuéT: 40702810790800105918

KoHTakTHas nHdopmaumsa Onepatopa

AIMUHMCTPATVBHbIE BOMPOCHI: corporate@nbn--holdmg.ru

TexHu4yeckas nogaepxkka: support-b2b@netbyneL m

+7 (495) 980 29 00

COIMNACHE C NMPABUTAMWN KOPMOPATBHOIO OBECNYXNBAHNA*

A, KnueHT, nogTeBepxaato, 4To f 03HAKOMJ/IEH U cornaceH ¢ MNpasunamm KOpnopaTMBHOIo 06CNyXMBaHNA
00O «HaT bait Hat XonguHr» (ganee - «MpaBunax), pasmeLLeHHbIMK Ha caliTe hltps://b2b.netbynct.m/canlact.

A, KNeHT, nogreep>kaato, 4to Noayyun sk3emnnasap Jorosopa co BCeMy NPUIOXEHNAMN.

A, KnueHT, cornaceH (ecnm Hc ykasaHo Apyroe):

*  Ha nofy4eHue peknambl NPy UCMONb30BAHUUN Y CAYT U UCNO/b30BaNHE [ 1Hccornacex
CBefleHMi1 060 blue cornacHo n. KOJ1 Mpasun

*  Ha nepejadvy 1 nopyyeHue TpeTbuM nuuam 06paboTkn faHHbIX KnueHTa [ 1HecornaceH
cornacHoi. 10.2.1 n 10.2.2 Mpasun

Mpegctasutens Onepatopa
@.1.0 ConosbeBa EneHa BuktoposHa
[LeicTBYOLWMNIA Ha OCHOBaHMK AoBepeHHOCTM Kr 272 oT 10 aBrycrta 2021 r.

Mognuce npeacTasuTens /M.

[MpeactaBuTtenb KnneHTa
®.N.0 Tposa AHHa lNeTpoBHa
[JeicTBytoWwmnii Ha OCHOBaHMM yCTaBa

Moanuck nNpeacTaBuTe.
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[JonrbAp oii oKasaHW yenyr

Mpunoxexne Ne 1
KAorosopy 06 Q1 /LI ycnyr
M>2753943 oT «28» aHBapa 2022 r.

3AKA3 J& 1 0T «28» aHBaps 2022 r.
Ha okasaHue Ycnyrn BATC NEO, MeCTHOW TeneoOHHOM CBSi3W,
YCNYT CBA3M NO nepefave AaHHbIX AN Lenein nepegaym ronocooin nHgpopmayms (VolP)

S3 Hosbiii 3akan
O HacToswuii 3aka3 oTmeHseT 3aka3 Xe__ Kk [loroBopy Ns 2753943 oT «28» siHBapsa 2022 .

I.  Ycnyrn .MecTHoli TeneOHHOW CBA3M

Agpec ycTaHOBKM ABOHEHTCKOI0 YCTpPOIAC TBa ABOHEHTCKUIA Homcp(-a)* TapudHbIA nnaH
141435, MockoBckas 061, 1. X1MKH, (495)223 56 15 SIP NEO basosblii/Bexwmwin
MKp.HoBoropck, yn.Onumnuiickas, cTp.9, atax 1, (495) 223 56 16
nom.!-2,5-11

*AB0OHEeHTCKME HoMepa, gobasnaoTca B8 BATC NEO

EfVHOBpEMeHHbIe MaTexu:

HavmeHoBaHune EAMHILA M3MepeHms g;;rrﬁf;;g Kon-Bo MToro, pyb
MopakntoueHne TeneoHHOro Homepa TenethoHHbI HOMep 2200,00 2 4 400,00
WToros 4 400,00
E)>XemMecsYHble NnaTexu:
BKNtOYeHHbI EavHuua
NIMMUT MECTHbIX N3MepeHus CrtonmocTb
HanmeHoBaHuWe TeneoHHbIX 3a eanHULY, Kon-Bo WToro, pyb
COeAMHEHW, py6.
MWH
AOGOHeHTCKas nnata 3a ycnyrn MecTHo 6e3MMMunT AOBOHEHTCKan 960,00 2 1920,00
TeneoHHO cBA3M nwws
AGOHEHTCKas nnara 3a 6e3numuT AGBOHEHTCKas 600,00 N 1800,00
[OMOSTHUTENBHYIO UCXOAALLYIO N

abOHEHTCKYI0 TMHUIO
WNToro: 3720,00

KonnmyecTBO BXOAALLMUX COBANHUTENbHBLIX IMHWUIA He OrpaHMYMBaeTCS.
AGOHEHT 0TKa3blBaeTCA OT 4OCTYNa K yCnyram BHYTPW30HOBOW TeNeOHHOM CBA3M, MEXAYTOPOAHOM 1 MeXAYHapOAHO
TenetOHHOI CBA3N.

2. «BATC NEO»

Konn4yecTBO BKIHOUYEHHbIX I'IpO(i)I/II'IeH

TapudHbIi nnaH AbOHeHTCKas nnata, pybAaec.

COTPYAHUKOB
NEO basoBblii 7 1000,00
JononHutenbHble cepsuckl BATC NEO
HanMeHoBaH e LleHa, Kon-so CTOMMOCTb,
py6/mcc p/mec
AOBOHeHTCKasa nnaTa 3a JONOJHUTENbHbIe paboyne mecTa 200,00 XX -
AOGOHEHTCKas nnaTa 3a 3anucb H XpaHeHWe 3BOHKOB B TeYeHUne 1.000,00 XX "
roga
Ab6OHeHTCKas nnarta 3a LOCTYN K pacLUMPeHHOR CTaTUCTHKe 500,00 XX -
AOGOHeHTCKaa nnata 3a uHTerpayuto ¢ CKM 500,a0 XX -
AOOHEHTCKas nnata 3a NoAKAYeHNe CTOPOHHUX HOMEPOB A4 300,00 2 600,00
NCXOAALLNX 3BOHKOB
NTOro: 600,00
00O «H3T Boii HaT XonguHr» cTp. 2
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[l0roBOp OV aKMIOLLIT yCayr

3- Ycnyr cBA3M  HO MepedaHo  AaHHbIX  ANA  UeneH  nepegayuM  ronocoBoit  uHgopmauyum  (VolP)

M AeHTU(MKALMOHHBIA HOMep™
Afpec ycTaHOBKM ABGOHEHTCKOro yCTpoiicTBa 141435, Moctomxncas 061, r.Xumkun, Mkp.Honoropck,
yn.Ognmuiickas, cTp.9, atax 1, nom.1-2,5-11

* dopMaTt MAeHTU(PMKaLMOHHOTO HoMepa - X XXX XX XX@IP_ADDRESS, rge IPADDRESS - 1P-agpec cetu
nepegayn faHHbIX Nn60 agpec W aApecHOro KnaHa ny6auyHOl ceTu WHTepHeT, COOTBETCTBYHOLWMM 06pa3om
oopmneHHoro B RIPE NCC

3.1 CToumMOoCcTV BbI30BOB Ha Hamnpas/ieHUs HO Poccuu:

BKOYeHHbI AbOoHeHTCKas
TpaduK, MUH nnarta, pyo6.
AGOHeirrckas nniarta :u nakeT MUHYT Ha MO6U/bHbIE HOMepa Mo Poccun - -

Yenyra

3.2 CtonmoOCTb BbI30BOB Ma Hamnpas/eHWs Mo Poccuu cBepx naketa MUHYT

TaputhHas 30Ha :):;6()”2”?40,;,[2:
Poccus mo6unbHbIe 1,90
Mocksa (fix) 1,00
C-Metepbypr (fix) 1,00
BbigeneHHble cetn (ACBT) 3,00
Poccus (JanbHeBOCTOYHbIV Permon) 3,07
Poccus ([,anbHEeBOCTOUHbIN PernoH, 061acTHbIe LIEHTPbI) 3,07
Poccust (MprBOMXKCKUIA Permon) 1 1,90
Poccua (MpuBOMKCKNIA PernoH) 2 2,30
Poccua (MpuBomxckuii PernoH, 061acTHble LLEHTPbI) 151
Poccusa (Cecpo 3anagHblin PernoH, kpome CaHkT-MeTepbypra) 2,71
Pocciw (CeBepa 3anagHblii PenroH,061acTHbl LEHTPbI, Kpome CaHkT-IMeTepbypra) 2,20
Pocecns (CuMBMPCKMiA pervnon) 2,95
Poccus (CnMGUpCKMin permoH, 061acTHOW LieHTp) 2,60
Poccusa (¥Ypanbckuii Permon) 2,50
Poccua (YpanbCkuii PervoH, 06nacTHble LEHTPbI) 1,99
Poccnsa (KOXHbIA PernoH) 1 1,99
Poccusi (FOXHbIn Pernon) 2 3,50
Poccusi (KOXXHbIn PernoH, o6nactHble LEHTPbI) uo9
Poccua (PccElybnmka Kpbim) 2,50
Poccusa (LleHTpanbHbIii PernoH, kpome MOCKBbI) 1,50
Poccus (Lentpanbiwii PernoH, 06nactHble LesTpbl, KpomMe MOCKBbI) 1,42
Poccus (fix) - HC onpefeneHHble HanpasieHNs 7,00
CeTu NOABMXHON CNYTHWKOBOM PafnocBasu 27,00
CeTu NOABMXHON CNYTHUKOBOR paanoceasu - Npnanym 285,00
CeTu NOABUXHOW CNYTHUKOBOW pagnoceasun - OMC 40,00
CeTu NOABWXXHOW CNYTHWMKOBOM pagmocBsasn - MopcBA3bCNYTUHK 410,00

3a UCKJ/TIoYeHneM HaﬂpaBHEHMVI, ornpefeneHHbIX 3aKa3samMmu Ha oKasaHue Ycnyr MeCTHO Te]'le[pOHHOVI CBA3N.

3.3 CTOMMOCTb BbI30BOB Ha MeX/AYHapOAHble HanpaB SIeHUS:

CToMMmOCTB, py6, ¢ Croumocts, PYO, €

TaputhHas sona TapucpHast 30Ha

HAC HAC
AscTparing, OkeaHns | 20,00 CkaHHaBus, MoE. 1 2,00
Asctpanusi, OkeaHnst 2 44,00 CkaHayHaBvist, Mob. 2 39,00

000 oHoT Bait HoT XonguHr» cTp.3
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Ahgj i

Asua 2

TAVEVIKA. |

Awvepurka 2

Awveprika 3

Adprika

BblaerneHHble HanpasrieHna |
BblaereHHble HanpaseHns 2
BbierieHHbIe HarpaseHna 3
BblaereHHble HanpaBreHys 4
EBporia, Mob.

EBporia, Mob. 1

Esporia, M06. 2

EBporia, M06. 3

Esporia, M06. 4

Esporia, M06. 5

EBpona, thmkc.

EBpona, qwikc. 2

[arta Havana npegocTasneHus Ycnyr

12.00
19,00
5,00
15,00
29,00
59,00
119,00
150,00
250,00
680,00
12,00
7,00
12,00
21,00
49,00
29,00
19,00
22,00

PekBM3UTbI pacyeTHOro cyeta Oneparopa

MPNMEYAHWNA:

I. CtoumocTb Ycnyr BkatovaeT HAC, KOTOpbI NpefbsiLUeTCs B COOTBETCTBUM ¢ Tpe6oBaHMsIMIU Hanorosoro Kogekca P®
no cTaBke, AelicTBytoLLeli B OTYUETHOM nepuoge.

00O «1bT lMait HTT XonguHra
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[,0roBop 06 OKasaHUMyc3yr

CkaHgyHaBwis, ke, 1
CkaHaunHaBmm, K. 2
CHI 1
CHI 2
eHTr3
cnr4
CryTH1KOBb e CETU !
CryTHMKOBbIe CeLLl 2
Criytmko&sble celd 3
Cryrulkoab e ceL 4
CrpaHbl Bagniw, mMob. 1
CrpaHbI Barmman, Mob. 2
CrpaHb| Barmman, k.
CLUA KaHana

2,00
32,00
12,00
18,00
29,00
79,00
300,00
300,00
559,00
695,00
39,00
65,00
19,00
9,00

E3cornacHo AKTY cfaun-npremMku paboT no NogKAYEHUIO

p/c40702810790800105918

B AO Kb «CutnbaHk» r. Mocksa
BLLIC 044525202 k/c 30101810300000000202

noanmcum CTOPOH:

anp. 4

a/m
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JlonH/np 06 oKasaHuM yesy?

MpunoxeHune X» 2
K [loroBopy 06 okasaHuu ycnyr
Xii2753943 oT «28» aHBapsa 2022 .

YcnoBus oKasaHus Y cnyr MeCTHON 1 BHYTPU3OHOBON TeneOHHOW CBA3M

1 HacToslme YcnoBus cogepxar onucaHue u ycnosua npefoctasneHns Onepatopom ycnyr MECTHOW WM BHYTPWU30HOBOM
TeneOoHHOW cBA3M.
2. Vicnonb3yemble B HACTOAWMX Y CNOBUAX TEPMUHbI U ONpPeLeneHuns:

2.1- AGOHEHTCKWIA HOMep - TenetOHHbIA HOMep, OAHO3HAYHO WAEHTUDUUMPYIOWNIA OKOHEYHbIA 3neMeHT cent
(aboHEHTCKOE YCTPOIACTBO).

2.2 AGOHEHTCKOE YCTPOWCTBO ~ N0/b30BaTe/IbCKOe 060pyf0BaHMe, NOAKIYaeMoe K TenedOHHOI CeTu.
3. Ana npefocTaBneHns Ycnyr MeCTHOW W BHYTPWU3OHOBOW TenedoHHON cBA3M Onepatop BbIMNONHAET paboTbl NO
NOAKNHOYEHNI0 aBOHEHTCKOr0 ycTpoiicTa K ceTn Onepartopa.
4. Ha nepunog aelicTeua 3akasa Ha OKasaHue Y Cnyr MeCTHOW TenetoHHoW cBa3n Onepatop BblgenseT KnmeHTy AGOHEHTCKMe
HOMepa, YKa3aHHble B 3aKase.
5. EfuHMUa TapumKauum npu NoBPeMeHHOM y4yeTe MECTHOIO K BHYTPU3OHOBOIO TefleOHHOI0 CoefiHeHNs cocTasnseT |
(04HY) MUHYTY. MecTHOe TeneOHHOE COeMHEHNE NPOA0MKUTENBHOCTLI0 30 (TpMALATL) 1 60nee CEKYHA YUMTbIBAeTCA Kak
nonHaa eanHMLa Tapudukaumn. MecTHoe Tene)OHHOE COeANHEHME MPOAOKUTENLHOCTLI0 MeHee 30 (TPMALATU) CEKYHS
YUMTbIBAETCA Kak MOMIOBMHA efUHULbI Tapudukauum. BHYTPU30HOBOE TeNeOHHOE COeAMHeHWe MPOLO/MIKUTENbHOCTbLIO
MeHee | MUHYTbI YUMTbIBAETCA KaK NoAHas eAvHuLa Tapudukaymmn. TeneoHHOe CoeiMHEHVE MPOAO/HKUTENIbHOCTLIO MeHee
3 (Tpex) cekyHp He Tapuguunpyetcs.
6. flonycTMmas MakcumasibHas Harpyska Ha i COefMHMUTENbHYI0 TeAChOLUryTO AL fe AO/MKHa npesbiwatb 0,2 Spn. B
cnydvae cuctematmyeckoro (6onee 10 pa3 B TeyeHWe O4HOr0 Mecsla) MpeBbleHWUS Harpysku OnepaTop UMeET Mnpaso
NpMOCTaHOBUTL NpefocTaBfieHve ycnyr KnveHTy 4o yBenuueHns KAMeHTOM ymcna CoeauHUTENbHbIX TeNetOoHHbIX NUHUIA
[0 Yyncna JocTaTouHOro ANns NOAAEPXKaHUsA yPOBHA AOMYCTUMOW Harpy3Ku.
7. MpoAoOMKNTENbHOCTb Tene()OHHOr0 COEAVHEHWNS OTCUMTLIBAETCA C NepBON CeKyHAbl MOCNe OTBeTa Bbl3bIBAEMOrO
obopyfoBanua 0 MOMEHTa OTOOSA BbI3bIBAIOLLETO LUL Bbl3bIBAEMOro 060pYy0BaHMA, NN 060pyL0BaHNA, 3aMeHAOLWEro
nonb3oBatens B MNepuof ero otcyTcTBus. K 060pyf0BaHMIO, CUTrHAN OTBeTa KOTOPOro MpupaBHMBAeTCA K OTBETY
BbI3bIBAEMOIO M0Mb30BATENA W CAYXMT HaAyanioM OTCYETa WPOLOBXMTENbKOCTW TCAeOLIOro COeAMHEHUS Npu
aBTOMATUYECKOM Crocobe CTaHOBNEHNA COeUHEHNS, OTHOCUTCA:
a) Tene)OHHbIA MoaeMm; 6) hakCMMWbHbLIA annapaT; B) 060pyAoBaHMe C (DYHKLMEN aBTOOTBETUMKA; I) 060pyAOBaHME C
(DYHKLUMen aBTOMaTMYeCKOro onpeAennuTens Homepa; A) yupexpaeHuyeckas Tefe)OHHas CTaHUMA; €) TaKCO(OH; X) Wtoe
obopyfoBaHMe, 3aMeHsOLLee Mo0/b30BaTeNli B ero OTCYTCTBME W obecneuymsatoliee (UM UMUTUPYIOLLee) OOMeH
MHtopMaLueid, a Takxke LWioe 060pyf0BaHMe, B COOTBETCTBMM C HOPMaMy AeCTBYIOLLEr0 3aKOHOAaTeNbCTBa.
8. Bbl30B 3KCTPEHHbIX OMepaTUBHbIX CNy>6 obecneunBaeTcs OmepaTopoM 6ecnnaTHO M KPYrNOCYyTOYHO MOCPEACTBOM
Habopa HOMepa, eANHOro Ha BCeil TeppuTopmmn Poccuiickoi defepaunn s COOTBETCTBYHOLWENR CyX6bl. K 3KCTPEHHbIM
onepaTMBHbIM Cnyx6am OTHOCATCA: Cnyx6a MOXapHON oXpaHbl, CNyXba pearnpoBaHWs B 4Ype3BblyaliHbIX CUTyaLUAX,
cnyx6a nonuyuu, cnyxoa cKopoi MeaULMHCKOR NOMOLLW, aBapuitHas cny>6a rasoBoii ceTu, cnyxo6a «AHTUTEPPOP».
9. OnepaTop BMpaBe MO CBOEA MHWLMATMBE 3aMellNb BblAeNeHHbln KnneHTy AGoHeHTCKMH(He) HoMep(a) B cyyae U B
nopsake, NpegycMoTPeHHble HOPMaMK AeliCTBYIOLLLEr0 3aKOHoAaTeNnbCTBa Poccuiickoin degepauuu.

10. Mpw nonb3oBaHUK Ycnyramum KnuneHT 0643aH cobntogats cnegyrowme TpeboBaHna No MHGoOpMaLMoHHON 6e30MacHoCTK:
9.1- Maponb SIP-TO ABnseTcA KOH(MAEHUMANbHBIM W Ne MNOANEXWUT pasrnalleHno TPeTbUM Nuuam, B TOM 4ucne u
coTpyaHukam OnepaTopa. Maponb SIP-1D fgomkeH oTBeyaTb Tpe60BaHMAM 6e30MacCHOCTU K MaponsaMm, ykasauHbimM B n1.10.7,
HacTOALMX Y CNOBWIA.

10.2. Mpw BBOAE faHHbIX SiP-HO B nporpamme BuptyansHaa ATC, VolP-wwa3sax, nporpaMMHbIX Uan annapatHbeix SIP-
TefedoHax He0BX0AUMO YAOCTOBEPUTLCS, UTO 3TW JaHHbIe HC CTaHyT 4OCTYNHbI TpeTbuM nnuax!. Mpu ucnonb3osaHumn SIP-
ID B nporpaMMHbIX TenehoHax, a Takke Npu HacTpolike 060py0BaHNA C MEPCOHANbHOIO0 KOMMbOTEPa HE06X0AMMO ObITb
yBEPEHHbIM, 4YTO KOMMblOTep o6nagaeT aimiBjtpyciioH 3awmWToii OT pa3nuuHbIX TPOSHCKMX MPOrpaMmm H BUPYCOB.
Heobxogmumo npon3BoguTb M3MeHeHKe napons SIP-ID He pexxe 04HOrO pa3a B Mecsll.

10.3. B cnyyae Hannuua web-uHTtepgeiica y VofP-ycTpoHcrea He06X0AMMO 3a4aTb HOBbI/ (OTIHYMBIA OT 3HA4YeHUA MO
YMOM4aHWIo) NOTWMH W Napofb AOCTyna K HacTpoiikam VoIP-ycTpoiicTBa, C y4eToM Tpe6oBaHWii 6e30NacHOCTH K Naponsam,
yKa3aHHbIM B M.8.7, HACTOALMX Y CNOBWIA. pn HanMumm BO3MOXHOCTY 3anpeTa A0CTyna K web-uHTepdelicy ¢ BHeWHuX IP-
aapecos (co ctopoHbl WAN nopTa) —3anpeTuTb Takoil 4ocTyn.

10.4. B cnyyae Hamuma Tdnet-wrwpdciica y VolP-ycTpoiicTBa ero Heo6X0AMMO OTK/IOUMTL W60 ycTauoairo»
YCTONYMBbIIA K B3/1IOMY Mapofib.

10.5. B 3aBMCUMOCTM OT MOfenu 060pyAoBaHWs HEOOXOAMMO OrpaHUYUTL LOCTYM K YCTPOWCTBY TOMbKO C afpecHoro
npocTpaHcTea OnepaTopa, C KOTOPOro paspeLuaeTcs NPMHUMaTL 3arnpocsl.

10.6. B cnyyvae nofo3peHns BO B3/10Me 060pyA0OBaHWA LWL B HECAHKLMOHWPOBAHHOM WMCMO/b30BAHUM TPETLUMU NNLLAMM
NonNTOB W naponeit KnneHTy HeO6XOAMMO He3amen/MTeNbHO CO06WMTL 06 3TOM cOTpyAHMKam OnepaTopa C Lenbio
610KMPOBKM JOCTYNa K Ycnyram.

10.7. TpeboBaHus 6e30NacHOCTY K Naposto. Maponb AOMKeH:

« CogepxaTtb He MeHee 10 CMMBO/OB;

000 afhtn Eaii N130: XonguHr* T3p. S
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LHNbIOP OV OKa3aHNNYCayr
»  CojepxaTb CUMBO/bI, HaGPaHHbIE B PasHbIX PErUCTpaXx;
MoMUMO NaTUHCKNX BYKB, COAEPXaTb TaKKe LM(pbl, 3HAKM NPenL W K/Wil cneunanbHble CUMBObI;

*  He ABNATLCA CIOBOM W3 CI0BAPs, CNEHIOM, ANANEKTOM, KaproHN3MOM;
e He aBnATbCA NepcoHaNbHbIMU faHHbIMKU (MMeHa, agpeca, faTbl POXAEeHWS, TeNneOoHbl K T.M.}.

11. HeBbINONHCUHE KneHTOM Bcex TpeboBaHMI MO MH(OPMALMOHHOW 6€30MacHOCTH, NepevnCneHHbIX B U. 9 HACTOALMX
Ycnosuii, BNeYeT MOMHYH OTBETCTBEHHOCTb KnueHTa 3a feiiCTBUSA, COBEPLUEHHbIE C UCMO/b30BAHWEM BbIE/IEHHOIO emMy
ABOHCHTCKOro(Lc) Homcpa(o.).

12. B cnyyae nonyyeHus goctyna K Ycnyram TeneOHHOM CBA3W MpW MOMOLLU CTOPOHHER ceTW nepefayn AaHHbIX.

Onepartop HC HeCeT OTBETCTBEHHOCTM 3a BO3MOXHOE CHUXEHMEe Ka4yecTBa YC/yr.

noanmcum CTOPOH:

OnepaTtop:
OO0 «HaT Bbait H3T XonguHr»

/E_B. ConosbeBa/

000 «Lbm Bait HaT XonguHr» eTp. 6
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[,0MHNp 0/ OKasaHUMyC3yr

MpunoxeHne Ns 3
K [loroBopy 06 okasaHuu ycnyr
X» 2753943 ot «28» AHBapa 2022 .

Ycnosua okasaHusa Yenyrn «BATC NEO»

1 HacTosuime Ycnosusa onpefensoT NopsfoK 1 ycnosus okasaHusa Ycenyrm «BATC NEO».

2. icnonb3yemble B HACTOALLMX Y CNOBUAX TEPMUHBI Y OHPefenenmns:

ABOHEHTCKOe YCTpPOICTBO - MO/b30BaTenbckoe (OKOHe4YHOe) 06opyAoBaHuMe KnmeHTa, Haxofslieecs B €ro 3aKOHHOM
BnageHunn, obecrneymsaroliee KnneHTy 4OCTYN K CeTU VIHTEPHET K BO3MOXHOCTb M0/Ib30BaHNSA Y CNyroi yepes VIHTepdeiic.
3aka3 Ycnyrm — pgeiicteus KnueHTa, NpefyCMOTPEHHble pasgenom 1 HacToAWMX YCNoBUW, C LENbl MNoy4veHus
BO3MOXHOCTW NONb30BaTHLCA Y CNYron.

MHTepgeiic - cpefcTBa Onepartopa, UcnofibdyeMble KNMEHTOM 418 NOAKMOYEHNS, YNPaBAeHUS H OTKNIOYEHNUS Y Cnyru.
YueTHble faHHble - ABGOHEHTCKWUIA MOMepP ¥ Maposb, nonyvaemblii Ha AGOHEHTCKOE YCTPOICTBO, NOAK/IOUCLLIOC K CETU
ca3u OnepaTtopa* B BuAe SMS-coobuieHus, nMbo B MOCMeAYHOLLEM CaMOCTOATENbHO YCTAHOBAEHHbI KnneHToM wam
Monb3oBaTenem Ycnyru.

Monb3oBaTens Ycnyrn - paboTHUK KopnopaTUMBHOIO KAMEHTa WM WHOE NuuLo, KoTopomy KopnopaTuBHbIA KAWEHT
npefocTaBLU1 BO3MOXHOCTb M0Nb30BaTLCA Y CAYroi, B TOM Yncie KnneHT, ABASIOWNIACA HU3NYECKUM NNLOM.

Ycnyra «BATC NEO» (Ycnyra) - pgestenbHocTb Onepatopa MO npeaocTaBneHnto KnneHTy cUCTeMbl, KoTopas
npefocTaBnseT B eAWHOM WHTepdeiice lMporpammHoro obecneyeHns GYHKLUMOHaN BUPTYalbHOW aBTOMAaTUYeCKOM
TeneoHHol cTaHuum (ATC), BeO-KOHTAKT LEHTpa, C 3asBieHHbIMM KnneHTOM B 3akase napameTpamu, a Takxe
npegoctasneHne Onepatopom KnveHTy B Nonb30BaHWe AVCKOBOro NPOCTPaHCTBa MNa annapaTHo-NporpaMMHOM KOMIIEKCe
[NA XpaneHns NcTopun BbI30BOB.

MporpammHoe obecneyeHune - COBOKYMHOCTb MpOrpamMmm, Heob6xoaumbix KnneHTy ans nonb3osaHus Ycnyroi. Mogpo6bHoe
onucaHue [lporpaMmHoro ob6ecrneyeHns 3akpenneHo B AULEH3MOHHOM COrnalleHWun, pasMelleHHOM Ha caiTe
http://b2b.nctbynet.ru/. Hauano ucnonb3oBaHns Ycnyra o3HayaeT cornacue ¢ IMLEH3MOHHbBIM COTNalleHreM.

3. MogkntoyeHne Ycnyru

3.1. KAneHT gns NOLKNIOYEHNA Y Cnyrn o/mKeH nognucats ¢ Onepatopom 3akas no opme, yctaHoBNeHHOW OnepaTopom,
C YKasaHWeM HeobXxoAumoi uHgopmaummn o Monb3oBaTensx, YCTaHOB/EHHOW AEWCTBYHOLWMUMU HOPMaTUBHO-MPaBOBLIMU
akTamu P®.

3.2. KnueHT Bnpase f[06aBHTb/yfanuTb [onb3oBateneil Ycnyru, Hanpasue Mnpu 3TOM 3amno/IHEHHOE COOTBETCTBYHOLLEE
3anaBneHne Onepartopy, UM CaMOCTOATENbHO B JINYHOM KabuHeTe. KNMEHT TakxXe BrpaBe M3MEHATb napameTpbl 0KasaHus
Ycnyra v nogKAUNTL/OTKIOYATL AOMNOMHUTENbHbIE, B TOM YMCNe NAaTHble, BO3MOXHOCTU. YKa3aHHble B HACTOALLEM
MyHKTe AelcTBUS KNnueHTa ABASIOTCS KOHKIOAEHTHBIMU SeNCTBUAMU* U3MEHSAIOLMMI YCN0BUS 3aKasa.

3.3. feiicTBus Monb3oBaTeneidi Ycnyru cuntaroTcs geiicteusamu camoro KopnopaTnBHOro KveHTa.

3.4. B cnyuyae eciv gorosopom 06 oKasaHMM yCnyr npesycmMoTpeHa aBaHCOBas CUCTeMa pacyeToBs, MOAK/IOYEHNE YCnyru
BO3MOXHO TO/IbKO MPU HANMUYUW [EeHEXHbIX CPeACTB, BHECEHHbIX KNMEHTOM B KayecTBe aBaHCa, B pa3mepe, LOCTaTOYHOM
4NA NOJKNIOYeHNs Ycnyra.

3.5. ¥Ycnyra He MOXeT 6bITb MofkNoYeHa KMeHTOM, ecny oKasaHue ycnyr cBa3u faHHOMY K/MeHTy nprocTaHOB/EHO B
nopsiAke, NpefyCMOTPEHHOM AeNCTBYIOLMM 3aKOHOAATeNIbCTBOM W/MNIN LOrOBOPOM 06 OKasaHuu ycnyr.

3.6. Onepatop ysefomnseT KnueHTa O 3aBepllieHUM KOMMaekca paboT HO MNOAKAYEeHMIO KnveHTa K Ycnyre nyTtem
Hanpas/feHWs B afpec KAMeHTa akTa caaun-npuemMkm pabor.

3.7. Anda pocTyna K Ycnyre ucnonb3yetcs VIHTepgelic, Ans aBTopusauny B MHTepgelice MCNONb3YIOTCA YUeTHbIE AaHHbIE.
3.8. Onepartop npegoctaBnseT KAMeHTY YCAyry npu nNanHuykv TEXHWYECKON BO3MOXHOCTW, B TOM YWC/E C Y4YeTOM
3aABNeHHbIX KNMeHToM napameTpos.

4. MNMopafokK oKasaHus Ycnyru

4.1. Ycnyra npegocTasnsetcsd KnveHTy ¢ MOMeHTa nognucanus 3akasa v nogkntoyeHns OnepaTopoM 1 O MOMeHTa 0TKa3sa
KnueHTa OT npegocTaBneHus Ycnyru crnocobamu, npusefeHHbIMU B pasgene 3 HacTOAWMX YCNOBWUIA, UAN SO MOMeHTa
NnpeKpaLeHns okasaHua Ycnyru OnepaTtopom.

4.2. [laToli Hayana oKasaHus Y Cnyru cYMTaeTcs farta oCyLLeCTBAEHUS NoAgKAYeww Ycayrn OnepaTopom.

4.3. Monb3oBaHNe Y CNyroi ocywecTnseTcs yepes VIHTepdeiic ¢ MCnonb3oBaHNEM Y UYeTHbIX AaHHBbIX.

4.4, C MOMeHTa NOAKN0YEHNSA YCNyrn 1 0 MOMEHTA ee OTK/IoYeHNA KNneHTy npeaocTas/iseTcs npaso UCMONb30BaHUA Ha
MporpammHoe obecneyeHne. O6beM npaB 1 0653aHHOCTEN KAMEHTOB MO MCNoMb30BaHMIO MporpaMMHOro obecneyeHms
3akpenneH BJINLEH3MOHHOM COrfalleHnn, KoTopoe KnneHT 0653yeTca NPUHATL 40 Hayana ero Ucnosib30BaHus.

4.5. C MOMeHTa NOAKNI0YeHNUA Y CNyrn n 0 MOMEHTa ee OTK/I0YeHUa OnepaTtop npegoctaBnseT KAWeHTY B Nonb3oBaHue
[MCKOBOE MNPOCTPAHCTBO Ha annapaTHO-NMporpaMMHOM KOMMJEKCe AAS LefeH XpaneHus BCeX faHHbX KnuneHTa,
cO03/aBaemMbliX MpPU UCNonb30BaHWKM MporpaMMHOro obecneyeHuns. OnepaTop He UMeeT AOCTYNa U He aHaNM3nPYeT AaHHble
n haiinbl KnueHTa, pasmelaemble KNMeHTOM Ha NpefocTaBfeHHOM eMy AWCKOBOM MPOCTpaHcTBe. KNMeHT B MonHoii mMepe
neceT OTBETCTBEHHOCTb 3a BCHO MH(OPMALUIO, COLepXallytoca Ha npefocTasB/ieHHOM eMy OrnepaTtopoM B MNO/b30BaHWe
[LMCKOBOM NPOCTPaHCTBe, 1 06a3yeTcs cobnofats TpeboBaHNA AeiiCTBYOLLEr0 3aKoHoAaTeNnbCcTBa Poccuiickoin depepauun
M HaCTOALMX Y CNOBWIA.

000 «HoT Kain HoT XonguHr» anp* 7
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[Junbi-op 06 okazaHm yttnv

4.6. C MOMeHTa NOAKMOYEHNUS YCAYrn u [0 MOMeHTa ee OTKAOYeHUA KnueHT obasyetcs cobntofatb JIMLEH3NOHHOe
cornalleHune, perynmpytollee npasa UCnonb3oBaHus MporpammHoro obecneyeHus.
5. OTKNOYeHe YeayT
5.1. OTkNoYeHne Ycnyru ocylecTsnserca KnneHTom nocpefcTsoM nojaymn 3assneHua Onepartopy.
5.2. He nosfgHee gHsA, cnedytowero 3a AaToil OTKAOYEHUA YCayru, npou3BOAUTCS aBTOMATUUECKOe yAaneHue JaHHbIX
KnueHTa n Monb3oBatene!! B pamkax gaHnon Ycnynx 6e3 nx coxpaHeHus.
53. OTKAl0YeHNe Ycnyra MOXeT OblTb OcyLecTBneHo OnepaTtopoM B OLHOCTOPOHHEM BHeCyfeOHOM MopsifKe B cny4ae
npekpalieHns feiiCTBUA HACTOALLMX Y CNOBMIA, a TakXXe B Clyyae Hapyluenus KnueHTom Tpe6oBaHWil o onnarte Ycnyru.
5.4. Onepatop TakXKe Bnpase B OHOCTOPOHHEM MOPSAAKE OCYLLECTBUTb OTKNOUEHWNE YCnyrn KnneHTy, B Ciyyae HapyLleHus
UM TpeboBaHuiA NYHKTOB 4.5 1 4.6 nacroawux Ycnosuii. Momumo atoro, KnneHT 06s13aH KoMneHcrpoBaTb OnepaTopy Bce
y6bITKW, KOTOPbIE BO3HUKHYT y OnepaTopa B pe3ynbTaTe HapylueHns KnneHTom Tpe6oBaHuil NyHKTOB 4.5 1 4.6 HacToAWmX
YcnoBuii.
6. OrpaHunyeHmnsa {0CO6eHHOCTM) OKazaHUa Y cnyru
6.1. g PyHKLMOHNPOBAHWS W NOMb30BaHUA Y CNyroi y KnveHTa AomKHbl ObiTb MOAKNIOYEHbI

e Ycnyrun MecTHOV TenedoOHHO CBA3N

e Ycnyru cBA3v Mo nepefade faHHbIX 418 «eneii nepefayn ronocosoii nHgopmauu (VolP)
6.2. Ycnyra goCTynHa UCKMUYUTENbHO Ha onpedeneHHbix OnepaTtopoMm TapuHbIX NnaHax. B cnyvae HecooTBeTCTBUA
TapudHoro nnaHa KnuneHTa TapugHOMYy nnaHy, Heo6X0AMMOMY ANS MOMb30BaHMS Ycnyroi, KnueHTy Hcobxog!LLIO
OCyLLEeCTBUTb M3MeHeHVe TapuHOro nnaHa na onpefeneHHblii OnepaTopom Ans Nonib3oBaHUSA Y Cyroil.
63. Mpu Hannuum y KnveHTa MNOAKMAKOYEHHOW ycayrn nepeajpecauumn Bbl30BOB, BO3MOXHO HEKOPPEKTHOe
(hYHKLMOHMPOBaHWE YCnyru.
6.4. OnepaTop He HeceT OTBETCTBEHHOCTW nepef KNHErrtom 3a HekayecTBEHHOE OKasaHue YCNyru LWWAW HeoKasaHue
Ycnyra, BO3HUKLLME B CBA3U C 3afepXKKOl 1 nepe6osiMu B paboTe TEXHWYECKUX NAaTopM U TPAHCMOPTHBLIX CeTel /HAw
ceTell CBA3W, B BOSHUKHOBEHMU KOTOPbIX HET BHMbI OnepaTopa.
6.5. KnneHT HeceT 0TBETCTBEHHOCTL 3a Nt06ble AeNCTBNA TPETbUX UL, COBEPLLUEHHbIX OT UMeHW KnneHTa nocpeAcTBOM ero
ABGOHEHTCKOro Homepa 1 Yepes ero AGOHEHTCKOe YCTPOMCTBO NPU NOMb30BaHUK YCayramu.
6.6. KnneHT 0653yeTcs cOXpaHATb B TaillHe Y4yeTHble Aalilic. KAueHT meceT OTBETCTBEHHOCTb 3a No6ble AeNCTBMS,
BbIMO/THEHHbIE C UCNO/b30BAHNEM YUETHbIX JaHHbIX, B paMKax Nonb30BaHWUsa Ycnyroin. O nto6oM HecaHKLMOHUPOBAHHOM
MCNoNb30Banu» Y4eTHbIX AaHHbIX KnueHT o06A3yeTcs wuemeancwio ysefomuTb OnepaTopa. KnueHT 0653yeTcq He
pasMeliatb NpW MOMb30BaHUU YCnyroii MHGOpMauum, K 3aliMTe KOTOPO NPUMEHSAKTCH cheunanbHbie TpeboBaHUA B
COOTBETCTBMU C 3aKOHOAATeNbCTBOM P®, u npuHMMaeT Ha cebs BCe PUCKW, CBA3aHHble C MOTepell KOTPOAsA Haj
NH(opMaLeil.
6.7. OnepaTop HW MpW Kaknx 06CTOATENLCTBAX HC HECET HUKaKOW OTBETCTBEHHOCTH MO AOrOBOPY U HACTOALLMM Y CNOBUAM
3a:
a) Kakune-nmbo fencTeus u/HAn 6e34eiAcTBNSA, ABNAIOLWMECS MPAMbIM UM KOCBEHHbIM pe3y/bTaTOM AeCTBHIA/6C34CACTBHIA
KaKnUX-nn6o TpeTbux NnL;
6) Kakune-nm60 KOCBEHHble YObITKU W/HAW YNYLEeHHYI0 Bbirody KnuneHTa K/Www TpeTbuX AWl BHe 3aBUCUMOCTY OT TOro, MOr
Onepatop npefBuAeTb BO3MOXHOCTb TaKMX YObITKOB UAN HET.
6.8. MepeuncneHHble B Nn. 6.1-6.7. HacTOAWMX YCNOBUIA OrpaHnYeHns (0CO6eHHOCTN) OKasaHWUA YCNyrn He ABNAOTCA
06CTOATENICTBAMM HEHAA/1eXALLero 0KasaH1sa Y Cnyrn u He ABASIOTCA OCHOBaHMAMM 415 0TKas3a 0T onnatbl Ycnyra n/wi
nepepacyeta naatbl 3a Ycayry.
6.9. MpuHuMas HacToAwMe Ycnosus, KnMeHT cornawaetcs C BbllleyKa3aHHbIMU OrpaHuyYeHusaMn (0CO6eHHOCTAMM)
OKasaHus Ycnyrun. B cnydyae HexenaHHa KnueHTa nonb3oBaTbCid YCNYron ¢ orpwiyelstams (0Co6eHHOCTAMM),
yKa3aHHbIMW B HACTOAWMX YCnoBusax, KnneHT BnpaBe OTKAOUUTL YCNyry B nopsgke, NpefycMOTpewwlroMm pasgesnom 3
HacToAWwMX Ycnosuit. [Jo MOMeHTa OTKAOYeHMs Ycnyrn KnveHT 0653aH onnaumsaTb YCNyry B pasmepe U Mopsigke,
onpefeneHHOM YCI0BMAMU JOr0BOPA.

noagnmcin CTOPOH: N

Oneparop:
00O «HaT bait Hat XonanHra

/E. B. ConoBbeBa/

M.

00O «HaT Baii HaT XonanHru cTp. H
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[Jasiiop oli MeTaHum \c.iys

MpunoxeHve X« 4
K lorosopy 06 okasaHuu ycnyr
Xa 2753943 o1 «28» aHBapsa 2022 r.

AKT
cfaun-npuemku pa6ot

r. 3eneHorpag « » 20 r.
O6LWecTBO C OrpaHNYeHHOW OTBETCTBEHHOCTbIO «HAT Bail HaT XongHur», uMeHyemoe B fanbHelilem «Onepatop», B
nuue ConoBbeBoli EneHbl BneTopoBHbI, Ael3CTBYHOLEr0 HA OCHOBaHMMW A0BEPEHHOCTU X«272 0T 10 aBrycta 2021 r., c ogHoiA
CTOPOHbI, HOOO «[J0oCTOlHasA XU3Hb», UMEHYeMOe B fanbHelileM «KnueHT», BauLe MeHepansHOro gupekTopa Tpos AHHbI
MeTpoBHbI, LENCTBYIOLLEN0 HAa OCHOBaHWM YcCTaBa, C APYroli CTOPOHbI, Aanee COBMECTHO WUMeHyeMble «CTOPOHbI»,
COCTaBWAN HACTOAWMA AKT O TOM, YTO B COOTBETCTBUM € YCnoBuaMM [loroBopa 06 okasaHum ycnyr Ne 2753943 oT «28»
AaHBapa 2022 r. n 3akasa X»1 0T «28» siHBaps 2022 r Ha okasaHue Ycnyru BATC NEO, MecTHoi TenethoHHOM cassun,ycnyr
CBA3M M0 Nepejaye faHHbIX AN Lenei nepefaqm ronocosoii nHgopmanun (VolP),

1. Onepatop BbINOAHMA PaboTbl MO MPeAOCTaBACHIWO JocTyna KnneHTa K Ycnyram OnepaTtopa no cnegytoLieMy agpecy:
141435, MockoBckas 061, r.Xumku, Mmkp.Hosoropck. yn.OnHmuwwickas, cTp.9. atTax 1, nom. 1-2,5-11

2. Pa6oTbl BbiNOMHEHbI OnepaTopoM B MOAHOM 06beMe, K/AMEHT NpeTeH3nii K KayecTBY' BbIMOSHEHHbIX PaboT K
yCTaHoancwomy o60opyAoBaHMIO He UMEET.

3. Mnaty 3a npegocTaBneHve OnepaTopoM A0OCTyna K ceTu cBA3n KNueHT Npous3BOAWUT B COOTBETCTBUM C MOPSLKOM K B
pas3mepax, yCTaHOB/IEHHbIX [LoroBopom 06 okasaHum ycnyr X« 2753943 o1 «28» sHBapsa 2022 r.

4, HacTosimnii AKT COCTaB/IEH B 1BYX 9K3eMM/spax, o 04HOMY 3K3eMNASpY ANs Kaxaoi u3 CTOPOH.

noaAnncuM CTOPOH:

Onepatop:
OO0 «HaT bait HaT XongnHr»

/E. B. Conosbesa/ [Tpoa A.M./

MJTH

00O olbm MMait H3T XojOm 2% cTp. 9
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[arcHiop 06 oKasaHumymy.?

MpunoxeHue X° 5
K [lorosopy 06 okasaHumn ycnyr
Ne 2753943 oT «28» aHBaps 2022 T.

AKT
npuéma-nepefayn o6opyosaHus
K [loroBopy 06 okasaHumn ycnyr A» 2753943 oT «28» siHBapsa 2022 T.

r. 3eneHorpag «__ » 20 r.

O6LLeCTBO C OTPaHNYEHHOM OTBETCIBCLWILWCTbIO «HAT Bail H3T XonguHr», uMeHyemoe B ganbHeliwem «Onepatop», B
nnue ConoBbeBol EneHbl BUKTOPOBHbI, Ae/iCTBYIOLLErN0 HA OCHOBaHWW J0BepeHHOCTN >0*%272 0T 10 aBrycta 2021 r., C 04HOW
CTOPOHbI, 1 OO0 «[0CTONHAS XN3Hb», UMEHYEMOE B AanbHelilieM «KNneHT», B IMLe FeHepasbHOro AupeKkTopa TPOH AHHbI
MeTpOBHbI, [eACTBYIOLLErO Ha OCHOBaHUM YycTaBa, C APYroil CTOPOHbI, Aafiee COBMECTHO MMeHyemble «CTOPOHbI»,
COCTaBWAM HACTOALMIA AKT O TOM, YTO:

I. OnepaTop nepegan KnueHTy cnegytouee o6opysoBaHue, HEO6XOAMMOE /19 OKasaHWA YCyr B COOTBETCTBUMN C
ycnosumsamm [oroopa 06 okasaHuu ycnyr Ne 2753943 ot «28» aHBaps 2022 r. (ganee - [Jorosop):

X» HaumeHoBaHVe, Mapka, Mojesb CepuiiHblii HoMep CTtoumocTb, pyb.
n/n 0b6opyaoBaHNa
.
2.
3.
4.
5.
NTOTrO:
MPUMEYAHNA:
CtommocTb Ycnyr BkatovaeT HAC, KOTOpbIA NpegbaBAseTcs B COOTBETCTBMM C TpeboBaHMAMY Hanorosoro kogekca
P® no cTaBke, felicTBytoLleid B OTYETHOM Mepuroge.
NTOrO:

1- CTopoHblI cornacunuch, 4To obopyposaHve Onepatopa, nepefaHHoe KnveHTy no HacTtosAwemy AKTY,
NMONHOCTbI MUCMPABHO U YKOMMNEKTOBaHO.

2. Hactoswwmii AKT cocTaBneH B [ABYX 3K3eMNAfpax, MMeKLWMnX PaBHYI HOPUANYECKYHD CWUay, N0 O4HOMY
3K3eMNAApY AN KaXaoin ns CTOpOH.

OOO H!bT Maii HoT XonauHr» <an /o



